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A MESSAGE FROM THE SUPERVISORY BOARD
Your Supervisory Board is pleased to acknowledge the tremendous efforts of MCB Management in 2017, a year of
challenges on many fronts, from coping with a difficult economic environment characterized by negative growth
to meeting the increasing regulatory requirements that are so necessary in our industry. This year was particularly
difficult as the result of the disastrous impact of hurricane Irma in St. Maarten, St. Eustatius and Saba.
Through these challenges, the leadership and employees of our great Bank have remained committed and loyal
to their customers and our organization and embraced the many changes needed to ensure continued success.
The Supervisory Board and Management share a vision for MCB- to continue to be the leading institution in our
markets- and together we champion our strong corporate values and traditions and remain committed to a culture
developed over more than one hundred years.

The Role of Corporate Governance
Your Supervisory Board plays an important role in supporting the Management team and providing the active
oversight necessary to balance and protect the interests of all stakeholders including shareholders, customers,
employees and our communities.
I am very proud of our Supervisory Board. They are highly knowledgeable, particularly in the areas of finance,
business and the law, with Directors from a number of International, Regional and Local backgrounds. They are
highly skilled and together committed to constantly enhance our adherence to the highest standards of corporate
governance, and to keep pace with the evolving regulatory and compliance challenges affecting our industry at
both the local and global level.
The Supervisory Board oversees Management activities through eight meetings each year, supplemented by
regular Audit, Credit, Human Resource and Risk and Compliance committee meetings. Additionally this year, we
continued our practice of holding in depth Strategy sessions, Corporate Governance meetings and a special forum
to plan detailed business development initiatives. The Supervisory Board meets without Management present
before each meeting and regularly reaches out to internal and external subject matter experts.
In 2017, we said goodbye to three extraordinary Directors - Nicole Henriquez, Ron Gomes Casseres and Anya
Schnoor. Each brought so much to our Supervisory Board and the Bank through their years of service and we miss
them greatly. We also welcomed three new Directors to the Supervisory Board:
- Michèle Russel-Capriles brings years of service to many local not-for-profit organizations dedicated to improving
our local communities as well as experience in the for-profit sector;
- Reshard Mohammed is currently a Chief Financial Officer stationed in Trinidad and Tobago, with our long-time
partner, Scotiabank and offers deep financial acumen as well as General Banking experience from decades in the
industry;
- Peter Bessey joins the Supervisory Board from Thanachart Bank, Thailand. In his former role as Deputy CEO he
oversaw an operation of over 600 branches. Prior to serving in Thailand, he was the President of Scotiabank,
Puerto Rico.

Adapting to the Future
As we move into our 102nd year, your Bank continues to embrace the best practices of global leaders in the financial
industry to help us both adapt and thrive in the years ahead.
This isn’t always easy and one can never fully forecast the challenges on the horizon. However, we believe we have
the right leadership and the talent necessary to maintain our leadership position and we are very confident in the
future of the Bank.
On behalf of the Supervisory Board, I would like to both thank and congratulate our President and CEO,
Chicu Capriles, for his unflagging leadership and passionate commitment to all of our stakeholders. I would
also like to express our appreciation to all of our wonderful employees for their ongoing loyalty to the Bank,
and most importantly, their devotion to our beloved customers.

Claude Norfolk
Chairman
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MANAGEMENT’S REPORT

For our MCB Group, in the year 2017
two dates are especially memorable: On
January 5th our Bank’s long time President
& CEO and father of our current President
& CEO, Lio ‘Paps’ Capriles passed away
at the age of 83. After a career of more
than 50 years in our Bank, Lio became
the Chairman of our Supervisory Board
for 5 years, until he officially retired in
2009 at the age of 75. Since the 1970s, Lio
was a public person and opinion leader
on all our islands. He showed his love for
our people and communities through his
contribution to the social well-being of
many, especially the less privileged and
he was instrumental as a founder, and
chairman of several highly needed social
projects and developments. As a Banker,
Lio was also involved in the promotion
and development of our island economies
and especially Curaçao through many
projects in the private sector, such as
the construction of several new hotels
and other initiatives in the tourism
sector, attracting studies and initiatives
for the industrialization of Curaçao, the
stimulation of small businesses, and the

establishment of the Curaçao Bankers’
Association. During Lio’s leadership, our
Group went through ‘explosive’ growth,
from around 400 employees to more
than 1,300 and a substantial growth in
assets, deposits and shareholders’ equity.
Excellent service to our customers was
what Lio stood for and he knew that it
could only be achieved through the best
employees that were highly motivated
and that he made sure were proud and
happy to work for our Bank through
excellent benefits and recognition. He
was instrumental in converting our Bank
into a “people’s bank” for all people
and not only for the elite. Lio was truly
engaged and had a great heart for our
employees, communities, countries
and last but not least his family. We
are proud that since Lio’s retirement in
2004, the entrance to our Bank’s head
office in Curaçao is situated at the “Sha i
Lio Caprileskade” as a permanent honor
to Lio and his father. As a Group we are
extremely grateful that we enjoyed so
many years of Lio’s wisdom, warm heart
and steadfast leadership.

The other date in 2017 that will always
be etched in our memories is September
6th. On that date hurricane Irma stormed
over the Windward islands with its
devastating power, especially Sint
Maarten and to a lesser extent Sint
Eustatius and Saba. During that night
and early morning this hurricane of the
highest category and strongest winds
hit Sint Maarten directly and ravaged
many buildings, houses, roads and
infrastructure, leaving many people
roofless and homeless. The Princess
Juliana airport, the harbor and most
hotels, all so important for the economy
of Sint Maarten and its tourism industry
were all badly affected. In all likelihood
it will take years and many billions in
reconstruction efforts. The island of Sint
Maarten, being a mono-economy highly
dependent on tourism income will be
impacted in the short to medium term
because of the lack of tourist visitors
not only in the hotels (more than 80%
of hotel rooms destroyed), but also in
restaurants, tour operators, retail stores
and nearly every other business on the
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island. For the coming months and
years it is expected that this will lead to
more unemployment and contraction of
the economy but we do anticipate the
rebuilding process that is expected to
follow will lead to increased economic
activity which will positively impact
growth and employment. Immediately
after the hurricane, our Bank organized
a “hurricane Irma relief committee” and
within 2 weeks we chartered a ship from
Curaçao to Sint Maarten delivering food
and much needed products to all our
employees and their families for their
immediate assistance. The decision was
made to also give relief to our customers

a transition of power in the United
States where after 8 years of President
Obama, President Trump took over. In
our neighboring country Venezuela the
situation can be best described as going
from bad to worse.
Transitions were also taking place
in Curaçao whereby management
and ownership of large companies
or activities such as the Curaçao Dry
Dock Company (CDM) changed from
Government ownership and management
to the management by the private
Dutch multinational Damen Ship repair.
On the other hand the privately held

Our Bank is also going through a transition and
continued its digital transformation, started a few years
ago by centralizing more support activities during 2017.
by waiving the interest payment coupled
with principal moratorium for 6 months
on personal loans and mortgages.
Our business customers were offered
moratorium on principal and interest for
3 months or more, if so needed to provide
space for recovery efforts following the
hurricane. Our team at The Windward
Islands Bank (WIB) worked assiduously
with our customers to assist in rebuilding
efforts and to recommence business
activity. We are extremely grateful for
the resilience and optimism of our
employees at WIB who shortly after the
hurricane prepared for the reopening of
our branches to service our customers.
These actions and all efforts from our
colleagues on assisting our customers
and the community at large were very
much recognized and appreciated by the
Sint Maarten public.
In many ways the year 2017 can be seen as
a year of transition and transformation in
the Kingdom of the Netherlands and the
world as a whole. Transitions were taking
place in several countries where elections
were held and new Governments formed
such as in Curaçao, Aruba, Sint Maarten
and the Netherlands. We hope that after
the elections and the forming of the
respective Governments these countries
will have much needed stability for at
least the next 4 years. There was also
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national airline InselAir became partly
government owned and managed, after
the company encountered financial
problems due to difficulty of receiving
millions of US-Dollars out of Venezuela.
The transitions of the two oil refineries in
Curaçao and Aruba to new management/
tenants are still work in progress and it
is to the benefit of the countries for this
to be resolved as soon as possible with
reputable, solid and trustworthy partners.
Our Bank is also going through a
transition and continued its digital
transformation, started a few years ago
by centralizing more support activities
during 2017. The rapid development of
technology allowed us to further advance
our centralization efforts and create
centers of excellence for functions such
as reconciliations, transfers, collections,
administration and more. As part of this
digital transformation, we also introduced
a new mobile and online banking product
for our personal customers. This allows
faster upgrades and enhancements to the
platform providing new functionalities
and in that way enhancing the customer
experience. Internally, several of our
processes and procedures are being
revised and transformed with more digital
tools for client relationship management,
data mining and workflow management
is very helpful to our employees and

improves the turnaround times and
service levels towards our customers.
The year 2017 was also the year whereby
there was a more visible growth in
awareness that we as human beings need
to take much better care of our planet and
our environment through the reduction,
the reuse and recycling of waste and
energy. To support and stimulate the
transformation to more sustainable
economies and environments and
particularly for our islands, the MCB Prize
2017 was given to Green Force Curaçao,
a company established 8 years ago for
the purpose of recycling several types of
waste. We dedicate this Annual Report to
the many initiatives and activities on our
islands regarding sustainability and the
care for our planet.
Just as the outside world is going through
a transition, so are our Group’s Managing
Board and our Board of Supervisory
Directors. During 2017 many changes took
place. After three years as the Managing
Director representing Scotiabank in our
Managing Board, Ian de Silva went on a
well-deserved retirement. Among many
projects, Ian looked after the final phase
of the upgrading of our IT core banking
system and further pushed for the
centralization of certain functions within
our Group as well as the introduction of
form-free banking in our branches. We
thank Ian for his work and wish him a
great retirement. In June we welcomed
Mahadeo Sebarath as Managing Director.
Mahadeo was Managing Director of
Scotiabank’s Shared Services Hub for 18
Caribbean jurisdictions with more than
725 employees. In the short time that
he has been with us, Mahadeo showed
leadership in the aftermath of hurricane
Irma and made an immediate impact with
his insights and expertise for the further
development of our Bank into the 21st
century. We look forward to working
many more years with Mahadeo.
In 2017 the changes in our Board of
Supervisory Directors were several.
With the aim to simplify the governance
and structure of our Supervisory Board,
the function of Deputy Supervisory
Director was phased out. As a result,
we said goodbye to our three longtime
Deputy Supervisory Directors, Landa

Cohen Henriquez-Jansen, Vilma Diaz née
D’Anello and Frank Brandao. We thank
them for their support and loyalty to their
Bank and hope to see them regularly at
future shareholders’ meetings.
Our longtime Board member and
Chairperson, Nicole Henriquez, decided
to not to continue as a Board member
at the shareholders’ meeting in March.
Growing up in and around the Bank,
Nicole’s knowledge of our Bank’s culture
will truly be missed, as well as her warm
and human insights. We are looking
forward to seeing Nicole at future
shareholders meetings and wish her
all the very best. Ron Gomes Casseres
also decided to not be eligible for reelection to the Supervisory Board. Ron
was a longtime and loyal MCB banker
working with our Bank since the 1970s in
numerous leadership roles and after his
retirement as Managing Director of our
Bank he joined the Board of Supervisory
Directors in 2011. Ron has a wealth of
knowledge, but especially of our Bank’s
culture, its history and of the (business)
communities we serve. It was a pleasure
to listen to his insights during and outside
meetings. We thank Ron for all his
contributions to our Group and wish him
well. We are very thankful that Michèle
Russel-Capriles joined our Board in
September. Michèle grew up in our Bank
and also worked for our Bank for some
years in the 1990s. Thereafter, Michèle
worked in several public and private
institutions and projects in management
and leadership roles and she brings
valuable insights regarding our Dutch
Caribbean communities to our Board.
In November Anya Schnoor resigned
from our Board after she accepted a new
challenge within Scotiabank in Canada.
In the short period that Anya was on our
Board she gave us many new insights.
On the other hand, we welcomed Scotia
bankers Reshard Mohammed and Peter
Bessey to our Board. Both Reshard and
Peter are seasoned bankers and they
bring different international banking
insights and experiences to our Board.
We look forward to working with them
for many years to come.

Our Countries and Economies
The Centrale Bank van Curaçao en
Sint Maarten (CBCS) in its publication

“Economic Developments in 2017 and
Outlook for 2018” mentions that the
Curaçao economy contracted with a
further 1.4% in 2017 after a contraction
of 1.0% in 2016. This was the result
of a decrease in net foreign demand,
caused by a decrease in earnings from
stay-over tourism (Venezuela) and air
transportation services provided as
well as a decline in the re-exports from
the freezone and refining fees. Locally
private investments increased due to
construction of the 2nd mega-pier, the
expansion of the airport, and some hotel
projects, but that could not compensate
for the decline in private consumption
stemming from a decline in disposable
income due to the worsening labor
market and inflationary pressures. The
negative inflation rates of 2015 and 2016
turned around to reach 1.5% in 2017,
reflecting an increase in international oil
and food prices.

decreased due to the decline in economic
activities causing many people to
leave the island. Because of the rise
in electricity prices and healthcare
premiums, inflation rose to 1.4% after
a small deflation in 2016. The fiscal
position of the Government is expected
to deteriorate following the hurricane as
revenues will drop and expenditures will
have to rise, while it will receive liquidity
support by the Dutch State to partially
cover the deficit. For 2018 the outlook is
that the economy will contract further
with 9.1%, making it the third year in a
row of contraction. This sharp decrease
is directly related to hurricane Irma,
because there is very limited possibility
to house stay-over tourists and cruise
tourism is also limited due to damage to
the harbor and downtown Philipsburg.
As a consequence tourism spending will
decline and this will on its turn have a ne
gative effect on the local consumption too.

Unfortunately the Government budget
showed a deficit that was larger
than expected due to an increase in
Government spending, for a large part
caused by additions to the fund of the
Social Security Bank (SVB) for the old age
pension and health insurance. The debtto-GDP ratio increased again to nearly
50% of GDP. Because of the minimum
growth of our economy (actually a
contraction) and increased spending it
will be very difficult to turn around this
concerning trend. For 2018 CBCS projects
the Curaçao economy to grow a very
modest 0.3%, mainly due to expected
growth in stay-over tourism and cruise
tourism.

In its publication “Economic Outlook
2018”, the Centrale Bank van Aruba (CBA)
revised GDP growth for 2017 downward
to 2.6% after a contraction in GDP with
0.2% in 2016 for Aruba. Similar to 2016,
the inflation rate remained negative at
-0.3% in 2017, mainly due to decrease in
electricity prices. The growth in Aruba’s
economy was especially driven by growth
in tourism from the US market combined
with higher rates and investments in
the hospital, green corridor, the airport
and limited refinery refurbishment. The
latter did encounter delays though and
large investments were postponed or
cancelled. Consistent with the increase
in tourism and investments, private
consumption did expand in 2017 and is
expected to continue in 2018. For the
coming year, CBA projects a GDP growth
of 2.7%, mainly based on a positive
outlook in the tourism sector.

According to the CBCS publication, in
Sint Maarten the real GDP contracted
with 4.0% after a small contraction of
0.1% in 2016. Of course this was caused
by the effects and damage of hurricane
Irma, whereby much of Sint Maarten’s
production capacity was destroyed. As
mentioned previously, the economy
is highly dependent on tourism and
the visitors could not go to the island
in the high season following the
hurricane. After the hurricane, we saw
an influx of insurance payments that
lead to businesses starting reconstruction
activities causing an increase in private
investments, while private consumption

The inflation rates on the three islands of
the Caribbean Netherlands increased
during 2017 with 1.2% on Bonaire, 1.8%
on Sint Eustatius and 2.5% on Saba. Main
cause of the price increase in Bonaire
was the increase in price of gasoline
and electricity. The main reason for
the increase in inflation in Saba and
St. Eustatius was the increase in prices
of food imports after hurricane Irma.
The Dutch Government continues to

MCB - Annual report 2017 | 5

invest in the improvement of the local
infrastructures.
Summarizing we can state that none of
the economies we serve is doing very
well, and we will need to continue to work
with our customers and Governments to
initiate new and sustainable projects to
bring better times to our peoples.

Our Bank
The process we started a couple of
years ago to increase efficiency and
service levels by creating a Shared
Services center and centralizing certain
functions within our Group continued
during 2017, especially driven by the
modern communication and information
technology. More and more, the
services that in the past were delivered
decentralized can now be brought
together to create true excellence and
efficiency.
Changes in our internal processes and the
delivery of products and solutions are also
changing because of the technological
developments and changes in customer
behavior. We introduced a completely
new mobile and online banking product,
to satisfy the trend for customers to do

modernizing our Saliña branch in
Curaçao, one of the busiest branches
in our network to become our first
“digibranch”. After hurricane Irma we
are evaluating our branch network in
Sint Maarten and expect changes in
2018. Together with the remodeling
of branches, the introduction of formfree banking will enhance the customer
experience by making transactions at the
counter much faster and efficient. We
experience remarkable results already in
Curaçao and are confident that soon our
other markets will follow.
The annual Autoshow in Curaçao also
went through a transition. For 20 years
the show whereby all car dealers display
their newest models, was held at the
World Trade Center and in 2017 it was
moved to the Sambil shopping mall. This
gave the show a completely new image
and atmosphere (“look & feel”). This was
enjoyed very much by the public who
came in record numbers.
Our BSure (retail) insurance product,
introduced at the end of 2013 as a
completely digital product continued its
substantial growth. At the introduction
we had only insurances for vehicles and

We introduced a completely new mobile and online
banking product, to satisfy the trend for customers to
do more day-to-day banking through digital channels.
more day-to-day banking through digital
channels. The products increase the
safety and security for our customers as
well as the speed of transactions. With
regular intervals new functionalities and
upgrades will be available to guarantee
our customers an up to date digital
experience.
At the same time we are also rethinking
and modernizing our extensive branch
network. After 9 years of service we
decided to close our branch on Saba,
because of the changes in behavior of
our customers there. We remained with
an ATM to service their cash needs. In
Aruba and Curaçao we closed branches
that had little traffic, but at the same
time we opened a new branch in Aruba
at Wayaca Falls and we are completely
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property, and we further developed the
offering with the introduction of travel
insurance and funeral insurance. In a
short while the BSure products have
become the standard in our markets and
we see other insurance companies also
moving to similar digital products.
There are several new payment solutions,
many of which are developed by socalled “fintechs”. We expect that within
a few years most payments in stores
and between persons (P2P) will happen
through a mobile phone or a “wearable”.
Payments in stores happen through so
called Near Field Communication (NFC);
that is technology used for contactless
payments with debit- and creditcards.
Our cards already have the feature and

we expect that later in 2018 our Point of
Sales terminals will be equipped to accept
these types of (small) payments.

Corporate Governance
Our Boards of Supervisory Directors
and Management continue to be very
committed to the principles of sound
corporate governance. The Board
supervises Management through its
active Audit, Credit, Risk & Compliance
and Human Resources Committees.
During 2017 our Supervisory Board met
10 times, including special meetings for
Strategy, Corporate Governance and a
separate meeting to discuss the Audit
Plan with our external auditors. The
Board also meets without Management
present before every Board meeting
and the chairpersons of the Audit
Committee and the Risk & Compliance
Committee meet regularly with internal
and external subject matter experts.
The Audit Committee met 6 times and
also had a separate session with the
external auditors, without the Managing
Directors present. The Credit Committee
met 3 times, while the Risk & Compliance
Committee met 4 times and the Human
Resources Committee met 6 times during
the year.
Each of our 3 banking subsidiaries in
Aruba, Sint Maarten and Bonaire have
their own Supervisory Boards. In 2017, the
Supervisory Boards of MCB-Bonaire and
CMB-Aruba met 4 times and so did their
Audit, Risk & Compliance Committee. The
Supervisory Board of WIB-Sint Maarten
held 6 meetings, especially to discuss
matters in the aftermath of hurricane
Irma. Its Audit, Risk & Compliance
Committee met 5 times.

Our Financial Statements and
other highlights
As always, we provide more than the
required disclosures and transparency
of our financial statements and we are
ready and more than willing to discuss
and clarify any aspect of these reports or
statements.
The MCB Group consists of 14 companies
operating onshore and international
businesses based in Curaçao, Aruba, Sint
Maarten, Bonaire and Sint Eustatius.

The information contained in these
consolidated highlights represents the
total of the financial statements of all 14
members of the MCB Group.

Balance Sheet and Equity

retirement medical benefit scheme. The
decrease in Current profit tax liabilities to
a negative tax liability (a tax asset) is due
to profit taxes paid in advance. The Other
liabilities increased with NAF 20 million
because of items in transit.

For financial statement presentation
purposes, certain 2016 balances have
been restated in order to be in conformity
with IFRS requirements.

Our shareholders’ equity excluding
minority interest surpassed the NAF
800 million mark for the first time and

Our shareholders’ equity excluding minority interest
surpassed the NAF 800 million mark for the first time
and was strengthened with a solid NAF 47 million, or
6% to reach NAF 818 million.
In 2017, MCB Group’s Total Assets grew
with more than NAF 450 million (an
impressive 6%) to NAF 7,782 million.
The cause for this continued growth
in assets was the large growth in
Customers’ deposits with NAF 418 million
or 7% to NAF 6,691 million. The growth
in Customers’ deposits was in all our
markets, but especially in Curaçao and
Sint Maarten. We are very thankful for the
trust and confidence that our customers
have in our Group and as always we
remain committed to a very responsible
use of these funds.
After two years of 0% growth in the Loans
and advances to customers, in 2017 these
increased with a modest 2% or NAF 84
million, mainly caused by growth in the
loan portfolios of Curaçao and Bonaire
in the corporate and public sectors.
The Loans and advances to our retail
customers showed a minimal decline.
Because of this relatively small growth
in Loans and advances, our Group
invested large portions of the mentioned
customers’ deposits in investment
securities and deposits with international
banks. As a result, the Cash and due from
banks grew with NAF 171 million (7%) to
NAF 2,767 million and the Investment
securities grew substantially with NAF
198 million (47%) to NAF 621 million.
The Provisions decreased by NAF 12.9
million (-12%), mainly due to a decrease
in obligations for the Bank’s post-

was strengthened with a solid NAF
47 million, or 6% to reach NAF 818
million. Our Group considers a strong
capitalization a key strength and one that
we as management stand for and that our
community, our customers and our staff
can continue to rely and count on.

Profit & Loss Statement
The income presented in our financial
statements is derived from both local
and international activities of the Group.
These income streams continue to be
well-diversified.
As described earlier in this Management
Report, the year 2017 was very challenging
in all our markets with weak economic
developments, political uncertainty and
even more challenges after hurricane
Irma hit the Windward Islands.
Because of these challenging economies
and the aftermath of hurricane Irma,
our consolidated net result after tax
decreased a substantial 18.9% or NAF 24
million to NAF 104 million.
In 2017 our Operating income increased
a modest 1% or NAF 4 million because
of measures taken during the year to
improve our Net interest income and
the increase in Net fee and commission
income.
On the other hand, our Operating
expenses increased a whopping NAF 37
million or 12%, mainly caused by the sharp
increase in Salaries and other employee
expenses and increase in net impairment

on loans and advances. The Salaries and
other employee expenses increased with
NAF 15 million (8%), mainly because of a
large release in post-retirement medical
benefits provision in the previous year
that was not the case in 2017. The increase
in Net impairment on loans and advances
of NAF 20 million or 100% was caused
mainly by the impairment in our portfolio
in the Windward islands and also due to
some corporate clients in Curaçao.
The Net result from Operations showed
a large decrease of NAF 33 million
or 21% because of the small increase
in Operating income combined with
the substantial increase in Operating
expenses.

Loans
Our management together with our
Supervisory Board Credit Committee
continuously monitors our Group’s credit
risks and we ensure that the loans in our
loan portfolio remain well-diversified by
types of customers, size, maturity and
sectors.
With the exception of the portfolio in
Curaçao, our Loans and advances to our
retail customers showed a small decrease
in all our markets. Both portfolios of our
Corporate customers and Public sector
(government owned entities) showed
growth of more than NAF 60 million each.
Together all our portfolios resulted in
the mentioned growth of NAF 84 million
or 2%, compared to a decrease in our
portfolio in the previous 2 years.
The total allowance for loan impairments
increased substantially by NAF 30 million
or 28%, mainly due to the situation and
uncertainty in the Windward islands after
hurricane Irma and financial difficulties of
some business customers in Curaçao.

Taxes

MCB Group’s profit tax obligation
resulting from our operations in 2017
was NAF 22 million, while our Group also
paid NAF 6 million in turnover taxes. Our
employees paid wage taxes amounting
to NAF 30 million, and the related social
premiums paid were NAF 27 million.
MCB Group collects foreign exchange
license fee/tax on behalf of the Central
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Bank of Curaçao and Sint Maarten,
and in turn remits it to the respective
governments of Curaçao and Sint
Maarten. In 2017 MCB collected and
remitted NAF 44 million in license fees
for Curaçao and Sint Maarten. In Aruba,
Caribbean Mercantile Bank collected AFL
16 million in exchange tax which it in turn
remitted to the Central Bank of Aruba
for the government of Aruba. As a result,
the total collected and remitted fees and
taxes were NAF 60 million in 2017.
The real estate taxes paid amounted to
NAF 336 thousand.
Together, all the taxes, fees and premiums
mentioned above contributed NAF
146 million to the public coffers of our
countries.

Employment

As at December 31, 2017, MCB Group
employed 1,460 persons across all islands.
During the year, MCB Group paid its
employees NAF 104 million in salaries,
not including social benefits, pensions,
medical and other insurances.

Community
Since our Group’s early beginnings more
than 100 years ago our Bank shared with
our communities on all island through
numerous donations, sponsorships,
gifts and also volunteer (“hands-on”)
work by many of our colleagues. In 2017
we continued to focus on youth events
and activities that create awareness on
sustainability. As always we contributed
to important organizations, projects and
events of a cultural, social, religious, sport,
educational, and environmental nature
benefiting our youth, neighborhoods and
different charitable institutions.
For children, skills in reading, writing
and counting are the basis for their
development and all are learnt at school.

For our youngsters (12 year old) to
improve their counting/mathematical
skills, we sponsored the foundation
that tutors children in order to improve
their mathematical skills and also
organizes an annual national quiz
“Tur ta Konta” wherein 18 elementary
schools participated. This event takes
place in several rounds and in its final
round 4 schools compete for the prizes.
Although relatively new, this competition
is considered prestigious and is already
very popular with schoolchildren. For
years already the Bank sponsors “Lesa
pa otro skucha” whereby children show
off their reading skills and in 2017 we
also sponsored a pilot for a writing skills
activity whereby children write letters
to others and start a correspondence as
“pen pals”.
Every year many of our colleagues
participate in the Curaçao Clean Up
project and CuraDoet. Both these mass
events choose several projects on the
island where hands-on assistance is
needed. Participating in these activities
shows MCB’s commitment to our island
and our environment and we appreciate
that so many of our colleagues take part
actively.
In December the second edition of the
volunteer project Live, Love, Smile with
MCB had more than 500 colleagues,
family and friends participating and
brought a smile to more than 220
members of our community. Several
projects related to education &
sport, health & social well-being, and
neighborhood & recycling were initiated.

exists since 2010 and besides creating
awareness about our environment and
planet, it also collects, processes, and
exports different types of plastic, cartons
and batteries to different countries in the
world for recycling and use into different
products. Above all Green Force has
shown that it is possible to make money
in the business of recycling.

The Future
Our goal is to remain the number 1
financial services group of the Dutch
Caribbean by serving and caring about
our customers and communities with
a commitment to providing innovative
and sustainable solutions through our
dedicated employees.
While we are living in the present, we
know that the future will come and
that we can create part of this future
ourselves. Our Bank is doing that by
transforming towards a digital presence
whereby banking can be done anywhere
and anytime and at the same time
making sure that what we do remains
sustainable. While making this digital
transformation we will not forget the
customers that helped us become the
Bank we are today and we will keep
servicing them the way they desire.
We are very thankful for the trust given to
us by our colleagues, our customers, our
supervisory directors, our shareholders,
and our regulators and we trust that
we can continue to count on them as,
together, we face the great future ahead
of us.

In 2017 the MCB-Prize was awarded
for the 21st time and this time to Green
Force Curaçao for its contribution to the
awareness of our citizens with regard to
recycling and the positive impact this
can have on our economy. Green Force

SUPERVISORY DIRECTORS
& MANAGEMENT

Board of Supervisory Directors

Board of Managing Directors

C.S. (Claude) Norfolk, Chairman
J.M. (José) Alvares Correa, Vice Chairman
M.L. (Miguel) Alexander
P.C. (Peter) Bessey (as of December 19, 2017)
S.F. (Stephen) Cozier
Ms. J.L. (Jacqueline) Curiel
R. (Ron) Gomes Casseres (until March 30, 2017)
Ms. N.D. (Nicole) Henriquez (until March 30, 2017)
F.B.M. (Frank) Kunneman
J.M. (Jossy) Lacle
R. (Rene) Moreno
R.N. (Reshard) Mohammed (as of August 17, 2017)
Mrs. M. (Michèle) Russel-Capriles (as of September 21, 2017)
Ms. A.M. (Anya) Schnoor (until October 31, 2017)

Chicu Capriles, President & CEO
Mahadeo Sebarath (as of June 14, 2017)
Ian de Silva (until July 31, 2017)
Michael de Sola

Deputy Supervisory Directors
Chicu Capriles
President and CEO
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Mahadeo Sebarath
Managing Director

Michael de Sola
Managing Director

Board of Managing Directors.
From left to right: Michael de Sola,
Chicu Capriles, Mahadeo Sebarath.

Management Team
Peter Bongers – Chief Financial Officer
Lewis Chernin – Credit Risk
Mark Evertsz – Risk & Compliance
Jerry van Gijn – Corporate & Commercial Banking
Ruthsella Jansen – Personal Banking & Distribution
Channels
Dave Ramsumair – Group Personal, Retail Banking
& Distribution Channels (as of Sept. 20, 2017)
Garrel Rosario – Human Resources & Development
Daisy Tyrol-Carolus – Operations & Shared Services

F. (Frank) Brandao (until March 30, 2017)
Mrs. E.G.R. (Landa) Cohen Henriquez-Jansen (until March 30, 2017)
Mrs. V. (Vilma) Diaz née D’Anello (until March 30, 2017)
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services to its personal and commercial clients through its network in Curaçao, its subsidiaries in
Aruba (Caribbean Mercantile Bank N.V.), St. Maarten and St. Eustatius (The Windward Islands Bank
Ltd.), and Bonaire (Maduro & Curiel’s Bank Bonaire N.V.) and through its Representative Office in
Amsterdam.

Main office:
Plasa Jojo Correa 2-4
Willemstad, Curaçao
Tel.: + 599-9-466 1111
Fax: + 599-9-466 1122
Swift: MCBKCWCU
e-mail: info@mcb-bank.com
website: www.mcb-bank.com
Branches (13):
Airport Hato, Barber, Brievengat, Colon,
Emmastad, Mangusa Hypermarket (non-cash),
Montagne, Otrobanda, Punda, Rio Canario,
Rooi Catootje, Saliña, Sta. Maria

Maduro & Curiel’s Bank Group believes that its clients and communities deserve to be
provided continuously with the most innovative services and products in personal, private and
commercial banking and in investment and insurance services.

Caribbean Mercantile Bank N.V.

Maduro & Curiel’s Bank Group is affiliated, since 1970, with The Bank of Nova Scotia,
Canada’s most international financial institution, which serves over 23 million customers around
the world. MCB also maintains a network of correspondent banks throughout the world, which
includes representation in all of the world’s money centers.
Maduro & Curiel’s Bank Group prides itself on extending personal and customized financial

Maduro & Curiel’s Bank Group provides financial services at the highest level of integrity
and maintains strict guidelines for ethical business conduct which the Bank, all of its executives and
staff must comply with. These include strict adherence to principles of client confidentiality and to
regulations to combat money laundering and terrorist financing.

Maduro & Curiel’s Bank Group is the largest private sector employer in the Dutch Caribbean
and offers its employees good working conditions, opportunities for growth, equitable income and
ample social benefits, security of employment and the opportunity to own part of their Bank.

Maduro & Curiel’s Bank Group serves its shareholders by providing them with a fair and
equitable return on their investment and strengthening of their Bank by continuously adding to its
reserves.

General Managing Director: Javier E. Wolter
Managing Director: Raymond Green
Main Office:
Caya G.F. (Betico) Croes 53
Oranjestad, Aruba
Tel.: + 297-522-3000
Fax: + 297-583-4373
Swift: CMBAAWAX
e-mail: executive_office@cmbnv.com
website: www.cmbnv.com
Branches (5):
Caya Betico Croes, Noord, San Nicolas, Santa Cruz,
Wayaca Falls Mall

of the above topics or on any subject in connection with our Bank.
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Bonaire

Maduro & Curiel’s Bank Group welcomes your inquiries, directed to our President, on any

The Windward Islands Bank Ltd.

Representative Office Amsterdam

General Managing Director: Derek A. Downes
Managing Director: Jennifer Mohamedjoenoes
Main Office:
Clem Labega Square
Philipsburg, Sint Maarten
Tel.: + 721-546-2313
Fax: + 721-542-6355
Swift: WISBSXSM
e-mail: info@wib-bank.net
website: www.wib-bank.net
Branches (6):
Bush Road, Cole Bay, Philipsburg, Simpson Bay,
A.T. Illidge Road, Mazinga Center (Statia)

Edward Logeman
Representative Office:
Concertgebouwplein 21
1079 LM Amsterdam
Tel.: + 31-20-661 8974
Fax: + 31-20-661 8975
e-mail: e.logeman@mcb-bank.com

Insurance
Curaçao

Maduro & Curiel’s Bank Group

believes that sounder communities provide a healthier
environment in which to grow and work and is committed to using its human and financial resources
towards the goal of enhancing the well being of the peoples of all of the islands on which it does
business.

St. Maarten / St. Eustatius

Maduro & Curiel’s Bank Group is a privately held Bank, which was established in 1916 as the
first commercial Bank in the Dutch Caribbean and continues to be the leading financial institution
there.

The Netherlands

Curaçao

Maduro & Curiel’s Bank N.V.

Aruba

MADURO & CURIEL’S BANK GROUP

Maduro & Curiel’s Bank (Bonaire) N.V.
General Managing Director: Leonard U.G. Domacassé
Managing Director: Cherethy A. Kirindongo
Main Office:
Kaya Gobernador N. Debrot 70
Kralendijk, Bonaire
Tel.: + 599-715-5520
Fax: + 599-717-8584
Swift: MCBKBQBN
e-mail: info@mcbbonaire.com
website: www.mcbbonaire.com
Branches (2):
Hato, Playa

Aruba

Maduro & Curiel’s Insurance
Services N.V.
MCB Group Insurance N.V.
MCB Risk Insurance N.V.

Real Estate
Curaçao
Bonaire

Progress N.V.
Intora N.V.

Investments
Curaçao
Aruba

MCB Securities Administration N.V.
MCB Securities Holding B.V.
Progress CMB N.V.
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Consolidated income statement
of Maduro & Curiel’s Bank N.V. and
its subsidiaries for the year ending
December 31, 2017

Consolidated balance sheet of
Maduro & Curiel’s Bank N.V. and its
subsidiaries as at December 31, 2017

2017
2017

2016

2017

2016

Interest income

310,815

310,631

Interest expense

21,403

23,149

289,412

287,482

Fee and commission income

214,563

206,927

Fee and commission expenses

80,899

76,028

133,664

130,899

50,410

50,629

Operating income

473,486

469,010

Salaries and other employee expenses

202,054

187,006
24,111

2016

(All amounts are expressed in thousands of Antillean Guilders)

2,766,765

2,596,034

620,821

422,891

4,138,342

4,054,673

-

818

177,531

176,924

Customers' liability under acceptances

6,769

3,907

Other assets

72,154

76,969

7,782,382

7,332,216

(All amounts are expressed in thousands of Antillean Guilders)

2017

2016

ASSETS
Cash and due from banks
Investment securities
Loans and advances to customers
Investment in associated companies
Bank premises and equipment

TOTAL ASSETS

LIABILITIES AND EQUITY

Net interest income

Net fee and commission income
Income from foreign exchange transactions

Liabilities
6,691,428

6,272,876

Due to banks

22,355

26,488

Acceptances outstanding

6,769

3,907

Accrued interest payable

7,689

10,354

Occupancy expenses

24,827

Current profit tax liabilities

(1,534)

17,479

Net impairment on loans and advances

40,020

19,998

Deferred tax liability

28,546

29,443

Net impairment on investment securities

-

3,580

Provisions

97,489

110,421

Other operating expenses

79,536

74,255

Other liabilities

97,445

76,910
346,437

308,950

127,049

160,060

(143)

36

126,906

160,096

22,417

31,324

104,489

128,772

Customers' deposits

Operating expenses
6,950,187

6,547,878
Net result from operations

Equity
Share capital

51,000

51,000

General reserve

12,500

12,500

Other reserves

196,782

196,478

Retained earnings

557,428

511,062

817,710

771,040

14,485

13,298

7,782,382

7,332,216

Minority interest
TOTAL LIABILITIES AND EQUITY
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Net income (loss) from associated companies
Net result before tax
Profit tax
NET RESULT AFTER TAX
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Explanatory notes to the consolidated financial
highlights as at December 31, 2017

A. ACCOUNTING POLICIES
1 GENERAL
The principal accounting policies adopted in the
preparation of the consolidated financial statements
of Maduro & Curiel’s Bank N.V. and its subsidiaries (the
“Group”) are set out below. These explanatory notes are an
extract of the detailed notes included in the consolidated
financial statements and are consistent in all material
respects with those from which they have been derived.
2 BASIS OF PREPARATION
The consolidated financial statements, from which the
consolidated financial highlights have been derived,
are prepared in accordance with International Financial
Reporting Standards (“IFRS”).
The figures presented in these highlights are stated in
thousands of Antillean Guilders (“NAF”) and are rounded
to the nearest thousand.
The policies used have been consis
tently applied by
the Group and its subsidiaries and are consistent, in all
material respects, with those used in the previous year.
For financial statement presentation purposes certain
2016 balances have been restated.
3 BASIS OF CONSOLIDATION
Subsidiaries are all entities over which the Group has
the power to govern the financial and operating policies.
Subsidiaries are fully consolidated from the date on
which control is transferred to the Group until the date
that control ceases. The following subsidiaries have been
consolidated as of December 31, 2017.
-

Caribbean Mercantile Bank N.V. and subsidiaries
The Windward Islands Bank Ltd.
Maduro & Curiel’s Bank (Bonaire) N.V. and subsidiary
Maduro & Curiel’s Insurance Services N.V.
MCB Securities Holding B.V.
MCB Securities Administration N.V.
MCB Group Insurance N.V.
Progress N.V.
MCB Risk Insurance N.V.
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B. SPECIFICATION OF ACCOUNTS
4 INVESTMENT SECURITIES
The Group classifies its investment securities in the
following categories: financial assets at fair value
through profit or loss and held-to-maturity. Management
determines the classification of its investment securities
at initial recognition.
A security is classified in the category financial assets at fair
value through profit or loss if acquired principally for the
purpose of selling in the short term or if so designated by
management. Investment securities with fixed maturities
where management has both the intent and ability to hold
to maturity are classified as held-to-maturity.
Financial assets at fair value through profit or loss and
financial assets classified as held-to-maturity are initially
recognized at fair value. Financial assets at fair value
through profit or loss are subsequently carried at fair
value. Held-to-maturity securities are carried at amortized
cost, using the effective interest method. Unlisted equity
securities for which no readily available market exists, and
for which other methods of reasonably estimating fair
value are clearly inappropriate or unworkable, are carried
at cost less impairment if applicable, which approximates
management’s best estimate of fair value.
The gains and losses arising from changes in the fair value
of financial assets at fair value through profit or loss are
included in the consolidated income statement in the
period in which they arise.
5 LOANS AND ADVANCES TO CUSTOMERS
Loans and advances are initially recognized at fair value
and subsequently carried at amortized cost, less an
allowance for impairment (‘allowance’). Corporate loans
and mortgage loans are classified as impaired if there is
objective evidence that the Group will not be able to collect
all amounts due according to the original contractual
loan terms. Personal loans and credit card advances are
impaired as a group. A collective component of the total
allowance is established for groups of homogeneous loans
that are not considered individually significant. Incurred
But Not Reported (IBNR) impairment losses are recognized
for credit exposures in the performing portfolio.

2017
2017

2016
2016

I ASSETS
Investment securities
Held-to-Maturity

615,892

418,383

4,929

4,508

620,821

422,891

Retail customers

1,683,639

1,685,852

Corporate customers

2,378,384

2,318,027

139,536

76,243

75,107

82,746

4,276,666

4,162,868

(138,324)

(108,195)

4,138,342

4,054,673

2,516,992

2,374,304

2,915,137

2,743,189

1,259,299

1,155,383

6,691,428

6,272,876

Financial assets at fair value
TOTAL INVESTMENT SECURITIES

Loans and advances to customers

Public sector
Other
Gross loans and advances to customers
Less: allowance for loan impairment
NET LOANS AND ADVANCES TO CUSTOMERS

II LIABILITIES
Customers' deposits
Retail customers
Corporate customers
Other
TOTAL CUSTOMERS' DEPOSITS

(All amounts are expressed in thousands of Antillean Guilders)
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Report of the independent auditor on
the consolidated financial highlights

Kermit the Frog once put it loud and clear: “It’s not easy being
To the Board of Directors and Shareholders
Maduro & Curiel’s Bank N.V.

green”. Nobody ever said it would be easy to go green either.

Opinion
The consolidated financial highlights, which comprise the consolidated balance sheet as at December
31, 2017, the consolidated income statement for the year then ended, and related notes, are derived
from the audited consolidated financial statements of Maduro & Curiel’s Bank N.V. for the year
ended December 31, 2017.

is important for all of us, no matter where you live on our

In our opinion, the accompanying consolidated financial highlights are consistent, in all material
respects, with the audited consolidated financial statements, in accordance with the Provisions for
the Disclosure of Consolidated Financial Highlights of Domestic Banking Institutions, issued by the
Central Bank of Curaçao and Sint Maarten (“CBCS”).

must contribute to a greener environment to safeguard this

Consolidated financial highlights
The consolidated financial highlights do not contain all the disclosures required by International
Financial Reporting Standards. Reading the consolidated financial highlights and our report thereon,
therefore, is not a substitute for reading the audited consolidated financial statements of Maduro &
Curiel’s Bank N.V. and our report thereon.
The audited consolidated financial statements and our report thereon
We expressed an unmodified audit opinion on the consolidated financial statements in our report
dated April 18, 2018.
Management's Responsibility for the consolidated financial highlights
Management is responsible for the preparation of the consolidated financial highlights in accordance
with the Provisions for the Disclosure of Consolidated Financial Highlights of Domestic Banking
Institutions, issued by the CBCS.

Yet, the awareness is growing that being as green as possible
planet, for the survival of mankind in the long term. To make
this earth better and even to stop abusing this globe, we all
planet for many more generations to come. We owe it to our
descendants.

“

IT’S NOT EASY
BEING GREEN

”

Auditor's Responsibility
Our responsibility is to express an opinion on whether the consolidated financial highlights are
consistent, in all material respects, with the audited consolidated financial statements of Maduro &
Curiel’s Bank N.V. based on our procedures, which were conducted in accordance with International
Standard on Auditing (ISA) 810 (Revised), “Engagements to Report on Summary Financial Statements”.
Other information
Management is responsible for the preparation of the other information, which comprises the
Management’s Report. We have read the Management’s Report and, in doing so, considered whether
the report is materially inconsistent with the audited consolidated financial statements, as required
by article 121 sub 3 Book 2 of the Civil Code of Curaçao. We have nothing to report in this regard.
Curaçao,
April 18, 2018
KPMG ACCOUNTANTS B.V.
S. Agarwal FCA
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OUR DUTY IS TO SAVE
OUR PLANET FOR
FUTURE GENERATIONS

There are different ways to fill in the ‘green’ definition.
The most often used and simplest explanation is that
we have ‘to reduce, reuse and recycle’. For example, the
first step is reducing: to cut back on the amount of trash
we make. That will help conserve land and it will save
funds communities now put in waste collection and
management, landfills, conserving natural resources,
and that will reduce pollution altogether, on land, in the
air, and at sea. Next comes reusing: to find new ways
to use trash, especially materials that are not easily
degradable, which will also lead to lesser amounts of
waste. The last ‘R’, i.e. recycling is the process to convert
waste materials into new goods that can be used once
more or even sold again.
Although the rather small-scaled societies of our islands
Aruba, Bonaire, Curaçao, St. Maarten, St. Eustatius and
Saba, may not easily be forerunners in these fields, the
awareness is there that we also must do our part to
safeguard our living and working environs. Several small,
yet significant and mostly private enterprises in the
areas of reduce, reuse, and recycle are showcased in this
report. It demonstrates that even small communities
can add to making our world a better place to live and
work in. Private persons, governments, and businesses
are on the move to make it work.
An equally important aspect of striving for a cleaner
environment is the big question of how to cope with
a constantly increasing energy demand. Like so many
other places on the planet, our islands still depend
greatly on fossil fuels to meet with the increasing
demand for electricity and water production, and at the
same time to guarantee stability and reliability. But in
that aspect also things-are-a-changing, as Bob Dylan
once sang. Governments and utility companies are
seriously looking into the best thinkable ways to reduce
the carbon footprint. The most likely alternative to our
tropical climate is making optimal use of clean and
durable wind and solar energy. It is rewarding to see how
on each of the islands efforts of this kind are paying off
slowly, thus people depend less and less on diesel plants
and rely more and more on alternative energy sources.
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St. Eustatius and Bonaire in this respect even stand out
in the Caribbean region with their achievements so
far. The only island which this time is excused in this
overview is St. Maarten, due to the post-hurricane Irma
and Maria trauma.

BPM PROMOTES
MINIMUM STANDARDS
FOR SUSTAINABILITY

Governments and utility companies are
seriously looking into the best thinkable
ways to reduce the carbon footprint.
As the leading banking institution for the Dutch
Caribbean, Maduro & Curiel’s Bank gladly combines
the latest financial results with a general outline of
just some interesting green initiatives in our society.
By no means is this intended to be an exhaustive list
of how these communities attempt to be as green as
possible. The Bank wholeheartedly engages in the
‘green message’, meaning pursuing knowledge and
practices leading to more environmentally friendly and
ecologically responsible decisions and lifestyles. That
will help to protect the environment and to sustain its
natural resources for current and future generations.
Jointly with the communities it has been serving for
over a century, the Bank will continue to champion a
green and sustainable development in the broadest
sense of these words.
In doing so, Kermit the Frog may be just as proud as
we are for what is already taking place and what lies
ahead to achieve a greener world. Yet, there remains
still a lot to be done. 

Back in 2007, Maduro & Curiel’s Bank was one of the founding members of BPM
(‘Bedrijven Platform Milieu’), Curaçao’s Business Council for Sustainable Development,
regional partner of the World Business Council for Sustainable Development.
From the start, BPM stood for supporting a sound
environment, quality and occupational health and
safety management (EQOHS) systems in companies
and organizations in the commercial and service
industries. It also actively promotes sustainable living
and working environments.
In 2014, Minimum Sustainability Standards (MSS) were
established for its members to strive to achieve, and
these were approved by the General Members’ Meeting
a year later. The MSS consist of numerous efforts based
on the basic sustainability concepts of People, Planet
& Profit (PPP). These standards reach further than
environmental goals, because the social and financial
conditions of running a business form an integral
part of the MSS assessments. Workshops are held
regularly to assist members in implementing the MSS
and explaining how the related assessment procedure
works. An MSS manual was prepared and distributed to
all members to help them work directly on meeting all
the relevant norms, which may be more, or less relevant
per company or organization.
There are three MSS levels. Phase 1 is Caterpillar, Phase
2 is Cocoon and Phase 3 is Butterfly. Gradually BPM
members put forth the various social, environmental

and financial efforts and thus earn points to reach
each phase and ultimately gather enough points to
be awarded the Butterfly certification. The first local
company to have earned enough points to reach the
Caterpillar level was Ecocity in November 2017 (see
page 25). The idea is that this great achievement has
already stimulated two other Curaçao companies (Smith
& Nephew and Zarja Architecture) to follow in their
footsteps because an achievement of this kind provides
businesses with momentum, respect, and recognition in
the local community and with their (business) relations
overseas. MCB has also started the process of becoming
MSS certified and encourages all businesses in Curaçao
to also become more sustainable.
To learn more about BPM, the MSS or to become a BPM
member, visit their website or Facebook page. n
BPM (Bedrijvenplatform Milieu)
W. bpmcuracao.com
E. info@bpmcuracao.com
F. BPMBedrijvenplatformMilieu
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USEFUL ITEMS FROM
PLASTIC WASTE

They could have easily looked for a nice job anywhere else. Yet, after graduating as
professional industrial product designers in 2016, they started Limpi Recycling.

Limpi Recycling
W. limpirecycling.com
E. info@limpirecycling.com
F. limpirecycling
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The young couple Debrah Nijdam and Mitchell
Lammering decided in March 2017 to move to her
birthplace Curaçao to venture on something completely
new. Their start-up company was named ‘Limpi’. This
is the Papiamentu word for clean, and it stands for a
company that makes a variety of useful products from
plastic waste, of which there is more than enough on and
around the island and being constantly washed ashore
from elsewhere in the Caribbean. The process starts
with collecting all sorts of plastic items from friends,
relatives and Green Force (see page 35), followed by
sorting and cleaning them.
While still in the Netherlands, these young
entrepreneurs worked on putting together their own
machinery, which they finished assembling in Curaçao.
So, they built a shredder, an extruder, and an injection
mold machine. With the shredder they cut up the plastic

waste into smaller pieces. These pieces are then thrown
into the other machines which melt the plastic. Next,
they make a mold with which they can produce colorful
objects like table tops, figures of fish as art projects,
lampshades, hanging lamps, bowls, coasters, key chains,
etc. – they can even emboss them with a company logo.
In addition, with their ideas for design and the help of a
3D printer, they produce items like magnets in the shape
of the island of Curaçao and pots for plants to name just
a few objects. It is quite remarkable that people won’t
even recognize waste as the primary source of these
nice new items.
Debrah and Mitchell’s motto is: ‘Don’t wait for the
change, be the change’. That is just what they are doing,
inspiring others also to recycle, to keep the island
cleaner and to substitute the need to import products
that can be made locally. n
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BAGASSE FOOD
CONTAINERS
TO REPLACE FOAM

For many, it is a thorn in the flesh that the island of Curaçao is being buried under foam
products such as food bowls and cups.

Caribbean Packaging Centre, Inc.
W. cpc-curacao.com
E. info@cpc-curacao.com
F. Caribbean Packaging Centre
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After careful research, Caribbean Packaging Center, Inc.
(CPC) introduced a usable and affordable alternative on
the market: bagasse compostable food containers. This
is a natural product made from the pulp of sugar cane
from Brazil. In contrast to foam that even in a thousand
years will not degrade (for which reason foam is or will
be prohibited by law in various countries) bagasse is
compostable, degradable and recyclable. If the price
remains reasonable, bagasse will gradually replace
the foam, from which the environment would greatly
benefit. CPC supplies these products among others

to BBQ Express, the trùk'i pan (mobile snack bar) at
Caracasbaaiweg. They asked to provide them with ecofriendly products to serve food and drinks. The more
people and companies realize that the extra cost is
an investment in a future, habitable environment, the
less the price difference will play a role. CPC is already
looking for other alternatives as well. They are pending
the results of experiments that are being carried out
with products made of grains. "Important is to make
foam disappear completely from our streets," according
to Edwin Bonne, director of CPC. n
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CURALOE AIMS AT
GREEN ALL THE WAY

Ever since Curaçao Ecocity Projects started its plantation back in 1997 to cultivate the
aloe vera plant, its green level has been undeniably high.

Curaçao Ecocity Projects
W. ecocityprojects.com
E. info@ecocityprojects.com
F. home.curaloe
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Apart from using ingredients from the soil to provide
the markets with sound products for skin health and
other cosmetics under the brand name ‘Curaloë’, its
focus has always been to reach the highest degree of
professionalism in its production system and to be as
green as possible in all its activities.
Based on its healthy aloe juice, last year November
Ecocity expanded its line of health products with four
new dietary supplements. The juice derived from a
pure extract of the aloe vera plant is enriched with a
variety of essential natural oils and scents to create
better results for specific health issues, such as to
improve the cardiovascular circulation, the digestive
tract, the immune system, and to fight diabetes. These
products are manufactured in Curaçao and must meet
the highest norms to be exported to markets in the US,
Latin America, Europe and China.

Thanks to its philosophy, Ecocity is the first local
company to have met the Minimum Sustainability
Standards of the Curaçao Business Council for
Sustainable Development (BPM) in the so-called
Caterpillar category. Ecocity received the environ
mental certification of BPM, based on a great number
of criteria. The most relevant ones for reducing the
carbon footprint and promoting sustainability are
the use of solar panels for most of its power needs,
planting of specific trees, separation and collection
of waste (paper, aluminum, batteries of vehicles,
etc.) to be recycled, a ban on plastics and the use of
glass instead, placing LED lights exclusively, usage of
rechargeable batteries only, reusing water (that led
to a 40% reduction), more efficient and prudent use
of irrigation, and incorporating all of these standards
into a new corporate green culture for all. n
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LIVING GREEN GIVES
NEW LIFE TO OLD LUMBER

Bringing wood and other used materials
back to life is basically the core business
of Living Green.

Living Green
W. livinggreenfurniturecuracao.com
E. livinggreen72@hotmail.com
F. Perseusweg21
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It so happens that Curaçao has plenty colonial mansions
with a unique history - for which Willemstad has been
on UNESCO’s World Heritage List for over 20 years
now -, often serving as sources for all kinds of used
hardwood, such as doors, windows, floors, cupboards,
window and door frames, etc. once they are restored
and modernized. Some of this wood may be more than
300 years old. Yet, lumber from other buildings is also
welcome. Instead of burning or throwing it away at a
landfill, Living Green reuses this outdated lumber to
make new objects, popular for their uniqueness and
used in their second life, for example, as armoires,
bookcases, cabinets, chests, hutches, credenzas,
dressers, sideboards, (coffee) tables and desks, or even
remarkable interior decorations. From reclaimed wood,
they design and create new handmade pieces of exotic
and one-of-a-kind rustic furniture, often custom-built,
symbolizing the history of Curaçao’s monumental
architecture. Customers are offices, hotels, and private
persons, often Europeans.
Teacher, designer, and entrepreneur Eugene Maduro
has a strong connection with wood because all pieces
have stories to tell, they have been through a lot of
situations, depending on whatever purpose they were
used for. A hobby became a serious undertaking. He
is present at any demolition – meanwhile not only to
collect waste wood but also to save glass and metal
to be stored in containers before moving them to
his atelier for re-creating them into new objects. In a
subtle manner, he makes people realize the value of
what they have in their homes and offices. The latest
recognition dates from January 2018: Living Green is
a nominee at the International Arch of Europe (IAE)
Convention in Germany for the BID (Business Initiative
Directions) Quality Award in the Gold Category in
terms of leadership, quality, innovation, and excellence,
and it received a nomination for the European Union’s
OCTA (Overseas Countries and Territories Association)
Innovation BIC Award (for sustainable islands’ growth)
in the category of Creativity. They show how appreciated
these endeavors are. n
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GREENKIDZ PAVES THE WAY
TO A GREENER ISLAND

What better way to work on the future of our planet than to involve our kids? This is just
what GreenKidz Curaçao is all about.

GreenKidz Curaçao
W. greenkidz.org
E. maya@greenkidz.org
F. Greenkidzcuracao

28 | MCB - Annual Report 2017

It is an educational project, initiated in 2015 by Maya
Mathias and Ivonne Zegveld, to stimulate local schoolchildren between 9 and 12 years to contribute to a
greener, cleaner, healthier and safer island they live on.
With a team of over 30 idealistic professionals
(educators, graphic designers, copy writers,
translators, multimedia specialists, website builders
and environmental experts) and with the support
of a broad score of sponsoring institutions and
companies, GreenKidz, through the Keep Learning
Foundation, has developed different teaching
packages and activities which as of 2016 are shared
freely on line and off line with teachers and students
at numerous schools as well as with parents, adults
and others who work with kids.

Our kids are the grown-ups of tomorrow. They need
to be aware of what is required to guarantee the
survival of our planet, since there is no planet-B.
Through the GreenKidz-project hundreds of children
participate in numerous educational activities, such
as interactive lessons, clean-ups, recycling projects,
art workshops and nature excursions and compete
yearly for the GreenKidz Award.
GreenKidz' goal is to provide every child on Curaçao
with free and modern environmental education
and help communities become more responsible
and sustainable. GreenKidz aims to become selfsupporting through innovative products, services
and partnerships and spread its wings to Bonaire and
Aruba in the near future. n
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THE FIRST TESLA IN
CURAÇAO PAYS OFF

After Jos Sannen graduated in the late '70s as an electrical engineer based on a thesis
about the use of solar energy, it was no surprise that later as an entrepreneur he would
purchase his own highly efficient solar panels.
As he was profoundly interested in using renewable
energy and reducing consumption of electricity
produced by fossil fuels, he made a step-by-step plan
for himself. The first step was to reduce his electrical
bills at home by applying solar panels. Once this goal
was reached, the next step in his idealism was to reduce
fossil fuels for his conventional car and thus limiting
his carbon footprint. That is where the Tesla Model S
came in. In 2014 he not only introduced this first selfdriving electric automobile on Curaçao, he also bought
shares in the American company Tesla when it went
public on NASDAQ. Now, more than three years later,
at any given moment of the day, his car with a range
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of over 325 kilometers is being charged and readied for
use. The next step was to go for adequate lithium-ion
battery energy storage to overlap days with less sun
and cover the nightly hours. To that end, he installed
two Tesla Powerwalls at home, which has decreased his
dependency on energy from the local power company
Aqualectra even more. In addition to a much lower
monthly electricity bill, Mr. Sannen is most happy with
his Tesla as he eliminated the fuel bill for the car. Since
there is a growing demand for those, he adds that it is
about time that charging stations be installed at various
spots on the island for electric cars of any make to
‘refuel’ to extend their range. n
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REVOLUTIONARY
OWAC SYSTEM LEADS
TO HIGH DISTINCTION

Not just the Dutch Caribbean, but all
islands in the region and way beyond
face huge challenges regarding the high
costs of producing (clean drinking) water
and electricity.

Omega Engineering Inc.
W. omega-engineer.com
E. tvsprang@omega-engineer.com
F. omegaengineer
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The latest idea on using water from the vast ocean as a
condenser coolant was successfully applied within the
system called OWAC: Ocean Water Assisted Cooling.
Mechanical engineer Tony van Sprang of Omega
Engineering, Inc., despite many recommendations to
forget about it, not only worked out his own idea; more
importantly, he has also put it into practice successfully
for the past four years at the office of the Ministry of
Finance in Curaçao to prove its worth. Could he have
thought of a better place to show that his OWAC
system leads to a drastic reduction in power costs? The
annual electricity bill for cooling this huge building of
22,700 square feet was brought down about 70%, from
US$ 240,000 to about US$ 90,000 per annum.
For OWAC, the intake water - right at the shore and not
from great depths, and with no risk for the delicate coral
reefs - is ionized and pumped through filters before
entering the condenser, depending on the cooling
demand. The chilled water circulates in the building,
and fans provide cooling. This computerized concept
eliminates the expensive need for cooling towers and
chemicals, as well as the use of scarce and costly potable
water to run through the chillers. In a rather simple, yet
effective set-up, precautions have been taken to avoid
corrosion in the system. For this breakthrough, with a
100% durable and practical application, in October 2017,
at the Georgia World Congress Center in Atlanta, USA,
the Association of Energy Engineers (AEE) awarded
Tony van Sprang the prestigious distinction of Energy
Engineer of the year 2017 for Latin America. n
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RECYCLING TO IMPROVE
THE WORLD WE LIVE IN

[

– Green Force –

WINNER of the
MCB Prize 2017

[

Against all odds, in 2010 the young idealistic entrepreneur Timo Brouwer started
Green Force, an environmental and recycling company dedicated to collect several
different waste streams.

Green Force Curaçao
W. greenforcecuracao.com
E. info@greenforcecuracao.com
F. GreenForceCuracao
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Specifically recyclable materials, which can be reused, either locally or abroad, in a variety of forms
and products. Green Force frequently exports loads
of recyclable garbage such as plastics, car batteries,
cardboard, aluminum cans, etc., which are collected
at various recycling centers and/or recycling stations
on the island. With the cooperation of some local
hotels, importers, office parks, supermarkets and
other partners, Green Force collects aluminum cans,
plastic bottles, industrial cardboard, car, boat and
truck batteries. In just a couple of years, Green Force
managed to export more than half a million kilos of
these materials to places around the globe, where they
are further processed. It so happens that in 2017 Green
Force marked a new record of exporting no less than
463,729 kilos of recyclables in 40-foot containers, more
than the original target.

At the same time, Green Force makes people of
all ages aware of the importance of recycling as a
major means towards creating a much greener island
and a sustainable world, saving the planet lots of
energy, pollution, and other primary resources. The
company also supports island-wide clean-up actions,
animal welfare and tree planting efforts, particularly
mangroves and other indigenous species, well adapted
to the local weather conditions.
Green Force helps the island of Curaçao to achieve 8
of the 17 Sustainable Development Goals (SDGs), as
set by the United Nations.
Against this background, Maduro & Curiel’s Bank last
December awarded Timo Brouwer’s Green Force Curaçao
the annual MCB Prize, setting an example for many others
on the different islands in favor of creating a better living
and working environment. n
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AQUALECTRA TO 100 MW
RENEWABLE ENERGY BY 2020

The utility company Aqualectra, responsible for producing and distributing power and
(drinking) water to over 69,000 clients in Curaçao, is also a regional pioneer in applying
renewable energy sources.

Aqualectra
W. aqualectra.com
E. info@aqualectra.com
F. Aqualectra

36 | MCB - Annual Report 2017

The first experiment with wind energy dates from
1983. In the meantime, about 26% of the yearly power
demand is supplied by two modern wind parks, at Tera
Kòrá and Playa Canoa.
To depend less on fossil fuels, as of 1995 Aqualectra
furthermore is experimenting with solar energy.
Three years later the first solar-powered streetlights
were installed. On the move to apply more renewable
energy, Aqualectra aims at reaching a total daily
production of 100 MW by 2020, generated by wind and
sun, which will then represent about 35% of the total
demand, up from 26% per 2018. It is about to install a
new solar energy project in 2018 with a capacity of 10
to 15 MW. That will gradually be increased to 55 MW.
Take also into account that more and more companies
and private persons use solar panels, transferring
their overcapacity to Aqualectra’s grid. The sources

of wind energy will also be augmented step by step
to reach the set goal.
However, an important aspect is the stability of the
production. Therefore, Aqualectra closely monitors
developments for storage of energy produced by
renewable resources. The first project of this kind
will be implemented in 2018. The current average
daily demand is about 115 MW, with peaks up to 135
MW. At least for the time being, a solid capacity of
fuel-based energy sources must be kept well in place,
capable to meet the growing demand of the local
population during peak hours, as well as to manage
fluctuations. Nevertheless, in its projections called
‘green ambitions’, Aqualectra has high hopes that by
2030 it will be able to produce up to 95% of the yearly
energy demand from renewable sources. n
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GASIFICATION OF WASTE
TO GENERATE ENERGY

Under the umbrella of Meta Corporation, EcoGas in Aruba’s free zone aims at treating
the municipal waste - about 40% it collects from residential and commercial clients on
the island - better than just dumping it at the open landfill.

EcoGas
W. ecotecharuba.com
E. info@ecotech.aw
F. ecogasfz
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It started by separating glass, aluminum, scrap metal
and cardboard to be recycled abroad. The MSW
(municipal solid waste) EcoGas shreds the remaining
waste, and transforms it into compressed briquettes,
reducing its volume to 20% of its original size. They
bury this non-toxic and carbon-based waste in open
quarries. This surely alleviates the landfill for some
decades, while to a certain degree construction on
these spots like public parks, solar parks, parking lots,
etc. is a valid option. In January 2018 an independent
audit, commissioned by the government to rule out
risks, showed that EcoGas in this process meets the
highest US norms, which should eliminate the last
hurdles to move on with this form of waste treatment.
Meanwhile, a much more ambitious, but already
proven feasible plan of EcoGas is to gasify the
municipal waste. It already found the secret formula
for it. In tests during a couple of months in 2016
EcoGas managed by means of pyrolysis (= heating and
separating) technology as the first in the Caribbean

to deliver gas to the power plant WEB of Aruba, thus
reducing the need for heavy fuels. It now depends on
the outcome of ongoing negotiations with the power
plant and the government entities when EcoGas
will be able to continue and formalize this gasifying
– waste to energy – process on a larger scale. Once
this innovative idea is put into practice, it will further
reduce the non-recyclable waste significantly, to the
extent that in the long run the open landfill can be
rehabilitated and capped. At the same time, Aruba
is made less dependent on imported fossil fuels.
This would be a real break-through for the entire
Caribbean region on how to face one of today’s major
sustainability challenges effectively. n
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RENAISSANCE RESORT EARNS
EARTHCHECK GOLD CERTIFICATE

Strong commitment and strict discipline of all employees in every section of the
company paved the way for Renaissance Aruba Resort & Casino to raise its green level,
thus earning special recognition of increased sustainability.

Renaissance Aruba Resort and Casino
W. renaissancearubaresortandcasino.com
E. sales@arubarenaissance.com
F. RenaissanceAruba
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In 2014 it was already authorized to use the Silver
Certified seal, but in December 2017 the resort was
certified for the converted EarthCheck Gold status.
This implies not only that for the fifth time in a row
the resort was assessed positively in the regular
audit, it also means that the resort with its 522 rooms,
2 casinos, a convention center and its private island
has been making great progress on this green track
for several years.
General Manager Paul Gielen is delighted at the
steady improvements on environmental issues,
which is a wonderful achievement of all colleagues
collectively and a recognition of their dedication
and awareness. The auditors look at matters like the
greenhouse effect; gas emissions; energy efficiency
and conservation; coping with freshwater resources;
managing ecosystem conservation; air quality
protection; social and cultural management; land
use and planning; management of solid waste and

of wastewater, and how to handle environmentally
harmful substances, etc. For example, on the
island solar panels have been installed while their
landscaping department manages a greenhouse.
Jointly with EcoTech all waste is being recycled as
much as possible.
At any rate, with this new status, the resort now
joins an elite group of tourism businesses around the
world, including Aruba. If they manage to keep on this
path of improvements of sustainable practices, they
will most certainly reach the next and even higher,
exclusive levels, being the Platinum status (10 thru
14 years) and ultimately the Master status (15 years
and over), which will then give them the right to use
the corresponding certification logos to display their
achievements. For now, Renaissance Resort Aruba
carries the EarthCheck Gold Status with pride and is
well underway to greater heights. n
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BONAIRE WELL UNDERWAY IN
THE USE OF RENEWABLE ENERGY

In retrospect, the tragedy of the fierce fire
in 2004 that destroyed the diesel power
plant of the (only) utility company WEB,
in the end proved to have been a blessing
in disguise for Bonaire.

WEB Bonaire
W. webbonaire.com
E. info@webbonaire.com
F. webbonaire
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This awkward situation created the perfect
circumstances for the island making swift progress
toward the switch from fossil-fueled energy sources
to any of the renewable energy systems. It is true
that on a location next to the Bopec oil terminal a
new MAN diesel power plant was built, but in due
time this plant can also be run on biodiesel as soon
as this cleaner fuel becomes commercially available.
It is already something that is looked at seriously, to
transform energy from local algae grown in the large
saltpans. Once that happens, it will make it a lot easier
for Bonaire’s utilities production and transportation
system to reach even higher levels of sustainability.
For now, the island already has a rather progressive
mix. Apart from the 14.5 MW diesel plant, some
black start/auxiliary diesels and a 3 MW battery
system, Bonaire has 12 wind turbines at Morotin and
an additional turbine at Sorobon totaling 11.1MW,
resulting in an annual renewable energy share of
around 40%. During windy days even 70-80% of the
electricity needed is produced by the wind turbines.
The electricity production costs in Bonaire for this
hybrid system are about 35-40% lower than with the
old conventional system, which shows that the new
approach will have long-term benefits for the island
community. For a contained environment as on an
island like this, such a mix is yet unheard of anywhere
else in the world.
For the time being, the actual situation can be optimized
with the scheduled addition of solar panels, jointly with
the expansion of the number of wind -turbines and
storage capacity. The ambition to reach 100% fuel-free
sources may become feasible one day, adding the use of
biodiesel, which seems the next most attractive option.
So, there are still various possibilities to depend less
and less on fossil fuels, as Bonaire currently already
leads the way in these endeavors. n
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DIESEL GENERATORS
SILENCED ON STATIA

In November 2017 the point was reached that St. Eustatius Utilities Company (Stuco)
managed to silence its diesel generators during daytime between 9 a.m. and 7 p.m.,
relying for 100% on solar energy.

St. Eustatius Utilities Company
W. stucoeux.com
E. info@stucoeux.com
F. stuco nv
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Until recently Statia, as the island is affectionately
called, was dependent on nine diesel generators for
the power supply to its 4,000 inhabitants. In a first
phase to reduce the use of fossil fuels, in 2016 a solar
park was set up that covered about 23% of the energy
demand on the island. In the second phase this capacity
was doubled, and thus the dependency on diesel was
reduced proportionally. The German company SMA
Sunbelt Energy came up with a diesel hybrid system
as well as an adequate storage method. Thus, they
managed to generate solar energy during the day and
shut down the generators between 9 a.m. and 7 p.m.
without any interruption of the grid. Add to this also
the quietness during day-time and the optimal usage of

renewable energy. Its sophisticated management system
automatically saves as much energy as possible and
seamlessly switches off or on, whatever option is needed
at any time of the day.
No wonder Stuco’s CEO Fred Cuvalay is proud, since with
this achievement Statia instantly became a role model for
saving expensive fuels and reached a 100% permeation
of solar energy onto the grid. It now saves about 4,500
liters of the expensive diesel daily, which sums up to 1.7
million liters annually. And it will not stop there. Phase III
is already en route to continue on the path of replacing
more fossil fuels with renewable energy sources.
Meanwhile neighboring Saba is waiting in the wings to
follow Statia’s example. n
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SABA CANDIDATE FOR
GEOTHERMAL ENERGY
Saba, the smallest island of the Dutch Caribbean, with a land area of 13 square kilometers
and about 2,000 inhabitants, rises steeply from the sea since it largely consists of the
supposedly dormant volcano Mount Scenery.

Saba Electric Company
W. powerupsaba.com
E. billing@sabaelecnv.com
F. PowerUpSaba
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The new power plant of Saba Electric Company (SEC),
with more fuel-efficient diesel generators, is the sole
provider of electricity to the community. With Dutch
subsidies, they manage to keep the electricity rates
affordable. SEC placed a 65kW PV solar system on the
roof of its new power plant. Until recently, just a few
privately owned grid-connected solar installations
were operational. Residents of Saba are hesitant to
install solar panels on their roofs due to the threat of
hurricanes every year. Secondary to this, the installation
of solar panels would also change the aesthetics of
Saba’s traditional red roofs. Both Saba and Statia (see
pages 44 to 47) have increased their share of renewable
energy substantially by installing solar parks. Saba
is in the process of completing its first 1 MW park
with a second 1 MW to follow, both near the Juancho
E. Yrausquin Airport. If combined with sufficient
storage ability, this may well bring down the island’s

dependency on fossil fuels to about 35 to 40%. Wind
energy can also contribute to these efforts, but the
return on investment in wind and sun for such smallscaled operations should be looked at carefully.
Preliminary studies have indicated that a unique option
for Saba would be the installation of a geothermal
power plant, generating energy from within the depths
of the volcano. However, it first needs to be determined
whether there is an economically feasible amount
of geothermal energy available. After that, a more
thorough assessment is necessary for the development,
financing, technological and other possible risks related
to implementing a geothermal plant. Such a plant
could then very well replace fossil fuels altogether for
the small market of Saba.
Who knows – Saba may even then consider exporting
some of its own energy via a submarine cable to
neighboring St. Maarten. n
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GREENISH BLUE FOR
MADURO & CURIEL’S BANK

Although years ago, blue was chosen as the official color of Maduro & Curiel’s Bank, the
Bank has gained the reputation also as being the ‘green bank.’
It has actively promoted ‘green living’ and ‘green
enterprising’, creating greater awareness of the value
of a healthy environment to live and work in. So, it is
obvious that green has become an important factor
whenever preparing for any new construction or for
renovation of existing offices and branches. In this
respect the Lio Capriles Banking Center at Rooi Catootje
in Curaçao served as a model.

Maduro & Curiel’s Bank N.V.
W. mcb-bank.com
E. info@mcb-bank.com
F. MCBCuracao
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Some of the environmentally inspired measures taken
care of nowadays at any new banking facility, are, e.g.,
where and whenever possible:
• Installing solar tube panels on roofs to convert solar
light through photovoltaic (PV) conversion into
electrical energy, directly to inverters to provide the
offices partially with the power needed, thus saving
on the total electricity costs.
• Placing small solar panels on top of lampposts
on parking lots with LED armatures. In case of a
malfunction, these lampposts can be switched to the
normal power grid.
• Overall LED armatures have replaced the traditional
illumination.
• To keep the cold air in and the heat out, windows
and doors at the outer walls are insulated with high
reflection and high emission levels and double glazing
with a 35% ZTA rating – again to save on energy costs.
• Septic tanks and deep wells are installed to purify
‘grey’ water and to use groundwater for the toilets.
• Condensed water from the AC system is being reused and groundwater is used to irrigate the greenery
surrounding offices.
• Automatic hand dryers have cut out paper towels to
dry hands in restrooms.

• Natural light is permitted to enter offices, keeping the
solar heat out as much as possible.
• Energy recovery ventilators are applied for cool and
dry air from outside, again saving on AC expenses.
• Ergonomic and environmentally friendly furniture is
chosen for the staff.
In addition to being one of the founders of BPM (see
page 19), MCB promotes green projects and events. In
2017 the annual MCB Prize went to Green Force Curaçao
(see page 35) for its positive impact on a greener
economy. The Komersiante Briante Prize for innovative
small businesses in 2017 was awarded to the eatery Hòfi
Cas Cora for the ‘Farm to Table’ concept. With garbage
collector Selikor MCB held a school competition for
the use of instruments made of recyclable materials,
followed by a performance of the corresponding band.
At the centennial of the Bank 100 of our colleagues
planted 100 trees, in addition to the yearly contribution
of employees of MCB and their families to clean-up
actions on all the islands.
In 2017 MCB clients are actively motivated to do their
transactions as much as possible online, with less use
of paper. Through articles in its internal magazine
employees received tips on how to live with less plastic
and to explain that the environment is all that surrounds
us in our daily lives.
As a socially responsible Bank, MCB offers ways to
recharge phones also without using paper and special
loans are put available for sustainable homes and
businesses. This overview is all but complete of the
steps that MCB takes to promote a healthier planet, for
all of us here and now, and for future generations. n
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High quality recycled paper
For decades Maduro & Curiel’s Bank Group has been using FSC certified paper for
the printing of its annual reports, without giving in on quality. This time we moved
yet another notch to be as green as possible under the current circumstances.
The special paper used for this report is made exclusively from 100% recycled fiber,
with the lowest environmental impact, yet authentic, modern and of a superb
quality with beautiful texture and subtle shades. This once again reflects the
Maduro & Curiel’s Bank consideration for and commitment with the environment.

Text production and coordination Intermediate N.V.
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Design Creativa Graphic Designs
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